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SatisFacts™ Badge Insite® Score Now Available on ApartmentRatings.com:  
 
El Segundo, CA, March 3, 2016 — SatisFacts Research, the leading provider of resident surveys and reputation 

management announces their integration with ApartmentRatings.com, allowing prospective residents to look inside a 
specific community through their Insite® and Annual survey scores.  
 
We are pleased to announce the launch of the new SatisFacts Insite® score badge which can now be seen on 
ApartmentRatings.com. This new feature displays the overall SatisFacts Insite® Score, which is a weighted average of 
the various surveys in which the community is enrolled.  The badge is represented on the corresponding 
ApartmentRatings.com community page and is broken down by specific 2015 Insite® scores. 

 
The update is only available to those who utilize both SatisFacts and ApartmentRatings.com in addition to VRP 
("Verified Resident Program"). 
 
Benefits to your Community:  
 
The integration of both brands allows apartment seekers to see the property's overall SatisFacts Score, as well as how 
it is performing relative to the specific Insite® Survey. This differentiates each community, enabling prospects to make 
more informed decisions based on what is truly important to them. The displayed score also demonstrates how each 
community team values resident feedback and is committed to continually improving the resident experience. 
 
“We are so excited to announce this new feature” said James Watters, Director of Business Operations for SatisFacts. 
“We are committed to continually growing the resident experience and want to give prospective residents as much 
information as possible, ultimately aiding them to make the best decision when considering an apartment.” 
 

For more information please contact your account manager or visit, www.apartmentratings.com. 
 

 

 

 

 

 
 
 
 
About SatisFacts™: 
SatisFacts, a division of Internet Brands, is the multifamily’s leading retention and reputation management solutions 
provider, serving hundreds of management companies and millions of units nationally.  SatisFacts’ suite of resident 
feedback, retention and reputation management services support clients to improve retention and NOI, while the 
Verified Resident Program® offered in conjunction with sister-brand ApartmentRatings.com helps enhance online 
reputations.  ApartmentRatings is the multifamily’s largest review site, and offers the ability to respond reviews while 
monitoring a property’s online reputation. For more information, visit www.SatisFacts.com. 


