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How and When Staff Communicates
Has Strong Bearing on Renewals
RENT INCREASES are the No. 1 reason why apartment
residents are not “very likely” to renew their leases, according to
the SatisFacts Index.

This result is driven by the impact of personal finances in
today’s economy, combined with the impact of perceived value.
The survey also shows that how and when staff communicates
with residents and responds to requests is a recurring theme in
the top 10.

Issues of responsiveness, work performance, courtesy and
respectful communication remain solidly key factors in the
renewal decision.

REASON 2008 2007

1. Rent Increase 21.40 13.74

2. Relocation 17.88 15.07

3. Rent-to-Value 17.07 9.91

4. Buying Home 15.56 14.50

5. Office-Responsive 11.35 11.35

6. Community-Parking 10.82 7.94

7. Neighbors 10.25 7.03

8. Office Courtesy 8.95 7.87

9. Found a Better Deal 8.71 3.45

10. Maintenance-Responsive 8.69 10.07

Source: SatisFacts Research, 2008

Reasons for Not Answering “Very Likely” to Renew

Appliance Trends

Try This On For Size
DESIGNING A SMALLER KITCHEN and laundry
area with versatile appliances is essential for apartment resi-
dents. When designing with limited space in mind, drawer-
based appliances, over-the-range ovens with speed-cook
technology, French-door refrigerator options and stackable
washer and dryer units allow for more flexibility.

In the kitchen, refrigerator/freezer drawer-based appliances
offer residents convenient food preservation combinations,
supplying them a convenient option for refrigeration in a
compact space.

A double-drawer dishwasher equips residents with flexible
washing options, including washing just one drawer at a
time, or washing both simultaneously on different cycles.
Additionally, the single-drawer wash option saves water and
electricity and allows for storing dirty dishes.

Over-the-range ovens with speed-cook technology combine
the power of an oven with the convenience of a microwave,
which can grill, broil, bake and steam, giving residents cook-
ing variations in a single appliance. Speed-cook ovens are
like having a second oven without taking up extra space.

For residents who need a full-size refrigerator, French
doors are ideal because they provide a narrow door swing,
allowing for smoother traffic flow in smaller kitchens.

Source: Tracy Frye, Whirlpool

Learn More 
in Las Vegas:
Techniques for Hiring 
and Retaining Employees

Join Cindy Clare, Kettler Management, as she describes
how to effectively use an in-house recruiter, benefit from
an interim program for hiring and retention and use
training as a retention tool on Thursday, June 25 from
10:45 a.m. to noon during the 2009 NAA Education
Conference & Exposition in Las Vegas. For information,
visit www.naahq.org/educonf.
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